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Sustainability Reporting in Cambodia:
The Hidden Champion of ASEAN Countries
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Abstract: Cambodia has undergone enormous development in
recent decades. The government of Cambodia wants to secure
and further promote growth through a consistent concentration
in its national development strategy on socioeconomic inclusion
and environmental sustainability. While some countries have
been discussing sustainable development and corporate social
responsibility (CSR) for several decades, CSR in Cambodia is a
relatively new concept. For the sustainable development of the
country and an increase in the prosperity of society, there is a
need for interaction between the state and companies. However,
sustainable development can only be achieved with the active
participation of companies. Simultaneously, companies can
generate additional competitive advantages from CSR. However,
the prerequisite for this is that stakeholders are aware of CSR.
Accordingly, sustainability reporting is becoming increasingly
important as an instrument for CSR communication and
achieving competitive advantages. However, the dissemination
and use of sustainability reporting in Cambodian companies
have not yet been investigated. The aim of this study is,
therefore, to present and analyse the current situation of
sustainability reporting in Cambodia. The expected results are
indications of whether and in what way sustainable development
and its reporting is a concern of Cambodian companies. The
data basis for the study is a literature search, an internet search
and the Sustainability Disclosure Database of the Global
Reporting Initiative (GRI). The results show that compared to
the other Association of Southeast Asian Nations (ASEAN)
countries, Cambodia is fourth last in terms of sustainability
reporting. However, if the figures are put in relation to the gross
domestic product (GDP) based on purchasing power parity
(PPP), Cambodia ranks first. Cambodia can, therefore, be seen
today as a hidden champion of sustainability reporting among
the ASEAN countries and, thus, also as a role model for other
developing countries.
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I. INTRODUCTION

In recent decades, Cambodia has undergone enormous
development and has made great strides in restoring the
country's social and economic infrastructure, human
resources, and the identity of the Khmer people [1].
Accordingly, the government of Cambodia today also focuses
on its national strategy for sustainable development and
increasing national competitiveness by stimulating corporate
social responsibility (CSR) performance [2]. With its
consistent concentration in national planning and
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policy-making framework on socioeconomic inclusion and
environmental sustainability, the government intends to
develop the nation further and thus secure its economic
growth to date as well as its rapid speed. A national strategic
framework that includes the potential contribution of
enterprises and tries to reconcile CSR with development
goals allows governments to derive significant
developmental benefits from CSR [2]. Cambodia's
development strategy is based on the United Nation's (UN’s)
Sustainable Development Goals (SDGs) and addresses all
stakeholders to contribute to the country's prioritised
sustainable development, including the private sector,
academia, and civil society. The aim is for the nation to rise
to an upper-middle income country by 2030 and to a
high-income country by 2050 [1].

While some countries have been discussing sustainable
development and CSR for several decades, CSR in Cambodia
is a relatively new concept. After the introduction of the
market economy in Cambodia in 1993, an enormous
economic upswing began, which lasted almost continuously
until 2008 and then suffered a significant slump in 2009 with
the global financial crisis. The economy was already
recovering rapidly in 2010 and had been growing
continuously since then at around 7% per year. This makes
Cambodia one of the fastest-growing economies in the world
[3]. Cambodia's economy is strongly export-oriented, and
more than half of its investments come from abroad.
Accordingly, Cambodia's economic growth is closely linked
to the development of the world market. The most important
sectors are textiles, construction, tourism and agriculture [4].
Apart from economic growth, Cambodia is also developing
rapidly. Measured by the Human Development Index (HDI)
of the UN, the improvement was the largest in the region.
Nevertheless, living standards still lag behind those of
neighbouring countries [5]. The majority of the population
lives in rural areas and, unlike the urban population, is much
more often affected by poverty. Economic and social
development that includes rural areas and the population is
still necessary [6]. Cambodia exported goods worth 60% of
gross domestic product (GDP) in 2017. In the manufacturing
sector, clothing and shoes account for the largest share of
these goods, and parts for the automotive industry and
electronics are increasingly being manufactured and
exported. Strong growth has been achieved in the services
sector for several years, driven in particular by increasing
domestic demand. Tourism, retail/wholesale, and real estate
sectors provide the most
employment and contribute
significantly and increasingly
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to economic performance [1]. With increasing awareness of
CSR, the implementation of CSR and ensuring sustainable
development throughout the value chain is becoming
increasingly important for companies. This also means for
suppliers that CSR can be used to differentiate and win new
customers and thus provide a competitive advantage [7], [8].
CSR has great potential for strengthening Cambodia’s
competitiveness, not only to attract foreign investment but
also to improve the business environment. CSR is a relatively
new concept in Cambodia. Most companies and their
stakeholders are not aware of the strategic importance of
CSR in generating competitive advantage. Accordingly, CSR
in Cambodia must continue to be actively promoted, and
companies must be made aware of it [6]. Corporate
commitment to sustainable development can make a
significant contribution to raising living standards, further
reducing the poverty rate and strengthening economic
competitiveness.

Companies play an important role in the sustainable
development of a country. Companies should understand
their role in a country in the same way as a citizen and deal
with rights and obligations in the same way. Citizenship not
only entails rights but also obligations and responsibilities
for a country and its society [9]. The population increasingly
expects companies to assume social responsibilities [10]. For
companies today, the question is, therefore, no longer for or
against an altruistic socially responsible commitment, but
how the sustainable development of the company and society
can be promoted [11]. In the globalised economy, the
assumption of appropriate social responsibility has become a
social necessity. Companies must ensure that their
relationships and impact on society are so effective as to
maximise the positive effects and minimise the negative
ones. The activities of a company have a direct as well as an
indirect economic, ecological and social impact on all those
associated with the company [9]. Sustainable development
can create joint added value for companies and society while
simultaneously increasing prosperity. Since companies and
the society in which they operate interact, this, in turn, has a
positive influence on the company [12]. Sustainable
development and an increase in society's prosperity require
interaction between the state and companies. The state can
define development goals and make its contribution.
Ultimately, however, sustainable development can only be
achieved with the active participation and contribution of the
companies themselves.

Nevertheless, many companies are not aware of the
content and impact of CSR [13], [14]. But even public
perception can hardly grasp the implementation of CSR in a
company [15]. It has long been recognised in business
practice that a socially responsible reputation has a positive
influence on business success [13], [16]. Although more and
more companies are providing separate reports on CSR
activities and the achievement of social and environmental
goals, the information is often not specific enough to be of
value [7]. Standardised and consistent reporting is important
to monitor and manage the effectiveness of CSR activities
[8], [17]. For the adaptation and control of CSR and CSR
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measures in companies, a variety of instruments already
exist, such as corporate guidelines, international standards,
certifications, guidelines, and guidelines for sustainability
reporting or comprehensive management systems [18], [19].
The sustainability reporting framework of the Global
Reporting Initiative (GRI) is the most widely used and widely
recognised. It is used by organisations of various types and
sizes [6], [20]. For example, 95% of the 250 world's largest
companies report on their sustainability performance, 89 %
are using CSR guidance or frameworks for their reporting,
75% rely on the GRI framework for their sustainability
reporting [20]-[21]. Sustainability reporting is an important
tool of CSR communication to highlight efforts and measures
to promote sustainable development [20], [22] and is
becoming increasingly widespread [20]. Sustainability and
CSR reporting can also be used to measure a company's
commitment to sustainable development and make it
transparent. The reporting serves internally as a basis for
monitoring the success and further development of CSR
initiatives and externally for informing stakeholders about
CSR performance [22], [23]. Awareness of CSR activities
among stakeholders is a prerequisite for achieving benefits
from them [13], [24]. Accordingly, sustainability reporting
assumes an important function for companies to generate
additional competitive advantages from CSR commitments
[13]. Companies can only generate additional competitive
advantages from CSR if efforts are communicated and
stakeholders are aware of them.

The dissemination and use of sustainability reporting in
Cambodian companies have not yet been investigated. Due to
the many advantages that a company can gain from such a
commitment, it can be assumed that a company that is
committed to social concerns and contributes to sustainable
development communicates this in some form and makes it
visible. The aim of this study is, therefore, to present and
analyse the current situation of sustainability reporting by
companies in Cambodia. The expected results are indications
of whether and in what way sustainable development or CSR
and its reporting is a concern of Cambodian companies.

Il. METHODS

The study is based on a search in the GRI Sustainability
Disclosure Database [25]. The data is evaluated using
descriptive statistics. In addition, the scientific databases
‘Scopus’ and ‘Web of Science’ (fields: Title, abstract,
keywords), with the search query ‘(csr OR sustainability)
AND (report OR reporting) AND (Cambodia)’, as well as the
internet with the Google Search engine (in English and
Khmer) with the search query ‘(csr OR sustainability) AND
(report OR reporting) AND (Cambodia) site:.kh’ were
searched for sustainability reporting in Cambodia. For
comparison with other countries, GDP based on purchasing
power parity (PPP) and population data from the World Bank
World Development Indicators (WDI) [3] and International
Monetary Fund (IMF) World Economic Outlook Database
[26] were used.
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I11. RESULTS

The analysis of data from the GRI Sustainability
Disclosure Database shows that sustainability reporting in
Cambodia has increased continuously over the past ten years
(see Figure 1). What is striking is that companies in the
financial sector, in particular, have always published
sustainability reports. Companies in the financial sector also
account for the largest share of sustainability reporting,
followed by the tourism and leisure industry and, more
recently, telecommunications. On the other hand, companies
in the manufacturing sector do not appear to have

sustainability reporting.
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Fig. 1.Reports per year.

Sustainability reporting is largely based on large
companies in Cambodia (see Figure 2). The large companies
in Cambodia were the first to start sustainability reporting.
Astonishingly, small- and medium-sized enterprises (SMEs)
have been increasingly disclosing and communicating their
sustainability efforts for some years now. Multinational
companies, on the other hand, only started to do so a few
years ago.
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Fig. 2.Reports per company size.

Compared to the ASEAN countries, Cambodia is in fourth
last position in sustainability reporting, ahead of Brunei
Darussalam, Laos, and Myanmar (see Figure 3).
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However, Cambodia ranks fourth in terms of population in
relation to the other Association of Southeast Asian Nations
and

(ASEAN) countries,

after

Thailand (see Table 1).

Singapore,

Table- I: Ratio of reports to population

Malaysia,
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Ratio of reports to population

Rank Country (ngg;uilstli\zino.)
1 Singapore 5,6
2 Malaysia 32,5
3 Thailand 66,2
4 Cambodia 15,8
5 Vietnam 94,7
6 Indonesia 265,2
7 Philippines 107,0
8 Myanmar 53,9
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In relation to GDP (PPP), Cambodia is in the first place,
even ahead of Singapore (see Table 2).

Table- I1: Ratio of reports to GDP (PPP

Ratio of reports to GDP (PPP)
Rank |  Country (2018(??nPI\$IFi)§PI)nt'I$)
1 Cambodia 70 662
2| Singapore 571 687
8 Thailand 1320 876
4 Vietnam 710 552
> Malaysia 1014018
6 Philippines 953 288
! Indonesia 3495 941
8 Myanmar 328 974

No scientific publications or data on sustainability
reporting in Cambodia could be found in the scientific
databases ‘Scopus’ and ‘Web of Science’. An additional
internet search for Cambodian companies that carry out
sustainability reporting yielded only a little additional
information. The 15 additionally identified companies
predominantly keep their sustainability reporting more or
less up-to-date and comprehensive on their websites. Of
these, only four are companies that have integrated their
sustainability reporting into the annual report but do not
follow the GRI framework. Of the 15 companies, 12 are from
the financial services sector, two are telecommunications
providers, and one is from the construction industry.
Multinational enterprises (MNES) with branches or suppliers
in Cambodia usually maintain an international reporting
system, which usually only deals with activities in Cambodia
in general and not specifically. Otherwise, some companies
could be identified that refer to CSR activities and
self-commitments on their website or annual reports, but do
not disclose these in detail, and therefore, the commitment,
development, and success are not traceable.

IV. DISCUSSION

The scientific citation and publication databases do not
contain any publications or data on this topic. The results of
the internet research provided hardly any additional
information, but the data supported the results from the
analysis of the GRI Sustainability Disclosure Database.
These results show that sustainability reporting by
companies in Cambodia has increased continuously over the
last ten years. The largest share is accounted for by
companies in the financial sector, followed by the tourism
and leisure sector and the telecommunications sector. The
companies in the manufacturing sector, most of which are
suppliers, do not appear to have sustainability reporting. In
terms of company size, it is mainly large companies that
carry out sustainability reporting. What is surprising,
however, is that SMEs is increasingly disclosing and
communicating its commitment to sustainable development.
MNEs, on the other hand, only started doing so a few years
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ago and still make up the smallest share. Compared with the
other ASEAN countries, Cambodia ranks fourth last in terms
of sustainability reporting. However, if the figures are put in
relation to GDP (PPP), Cambodia is in the first place.

There is no national standard for CSR or sustainability
reporting for companies in Cambodia. For example, the
majority of companies that report on sustainability do so
based on the GRI framework. Despite the efforts of the
Cambodian  government to  promote  sustainable
development, only a small proportion of companies in the
country communicate their CSR and sustainable
development efforts. This is not unusual in the sense that
companies are unable to provide sustainability reporting due
to the lack of CSR data or available data, associated costs,
lack of motivation, or poor corporate performance.
Experiences from other countries also show that government
regulations hardly promote sustainability reporting by
companies [17]. There is no such obligation for companies in
Cambodia. In high-income countries, sustainability
reporting is increasingly becoming an issue of legislation. In
middle and low-income countries, however, there is no
demand for comprehensive sustainability reporting [2]. In
globalised competition, this is likely to become a factor for
market competition, at least in the long term, and thus
equally imperative for companies in middle and low-income
countries.

The distribution of companies reporting on sustainability
by sector shows that the financial sector accounts for the
largest share of the total. This can probably be explained by
the awareness of this sector since CSR and sustainability
reporting are of interest to financial markets, investments
and, thus, also to financial analysts and institutional
investors [7]. The large share of the tourism and leisure
sector can hest be explained by the desire to attract
international guests and, therefore, to communicate the
efforts as part of the marketing strategy. Its strong growth in
recent years can probably explain the increasing reporting of
the telecommunications sector.

The GRI framework are the most widely used reporting
standard in the world. MNEs with branches or suppliers in
Cambodia usually conduct international reporting, which is
usually general and does not specifically address activities in
Cambodia. The data could probably contribute little to the
increase in knowledge since it is usually not clear who and
where the concrete suppliers are companies. Therefore, they
were not analysed in detail. Nevertheless, it is reasonable to
conclude that the results described and the comparison with
other countries are at least generally reliable and can indicate
a particular trend.

V. CONCLUSION

This study aimed to present and analyse the current
situation of sustainability reporting in Cambodia to
determine whether and in what way sustainable development
and its reporting is a concern of Cambodian companies. The
primary data basis for the study
was the GRI Sustainability
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Disclosure Database. The scientific citation and publication
databases do not contain any publications on the subject. The
results of the internet research could identify hardly any
additional companies, but the data supported the findings
from the analysis of the GRI Sustainability Disclosure
Database.

The government of Cambodia is consistently pursuing a
strategy of sustainable development in the further
development of the country. Companies play an important
role in the sustainable development of a country. CSR is a
relatively new concept in Cambodia. However, there is no
national standard for CSR or sustainability reporting for
companies in Cambodia, yet companies are involved as
stakeholders in the country's development strategy and are
made to comply with it. The majority of Cambodian
companies base their sustainability reporting on the
internationally recognised and widespread GRI framework.

The analysis of the GRI Sustainability Disclosure
Database showed that sustainability reporting by companies
in Cambodia had increased continuously over the last ten
years. The largest share is accounted for by companies in the
financial sector, followed by the tourism and leisure sector
and the telecommunications sector. The companies in the
manufacturing sector, most of which are suppliers, do not
appear to have sustainability reporting. In terms of company
size, it is mainly large companies that carry out sustainability
reporting. What is surprising, however, is that SMEs is
increasingly disclosing and communicating its commitment
to sustainable development. MNESs, on the other hand, only
started doing so a few years ago and still make up the
smallest share.

In comparison with the other ASEAN countries, in terms
of sustainability reporting, in relation to GDP (PPP),
Cambodia is the leader. Thus, it can be said that considering
Cambodia's enormous and rapid development to date, the
consistent strategy towards sustainable development pursued
by the government and especially in relation to current
economic performance, Cambodia today could be seen as a
hidden champion of sustainability reporting by ASEAN
countries and can thus also serve as a role model for other
developing countries.
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