
 0

 0.02

 0.04

 0.06

 0.08

0h weekday 24h,0h weekend 24h,0h

e
v
e
n
t 

r
a
te

SMS: q=0 (74)
q=1 (14)

weekday 24h,0h weekend 24h

avg: q=0 (64)
q=1 (22)

 0

 0.02

 0.04

 0.06

 0.08

e
v
e
n
t 

r
a
te

email: q=0 (55) call: q=0 (54)
q=1 (40)
q=2 (14)

 0

 0.02

 0.04

 0.06

 0.08

 0.1
e
v
e
n
t 

r
a
te

web: q=0 (74) app: q=0 (42)
q=1 (29)
q=2 (14)


